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HOTEL REGULATIONS

In order to assure you and all our guests a secure and pleasant stay with us, We have established the following
regulations governing the usage of our facilities, in accordance with Article 10 of the Japanese Ministry of
Transportation's rules, a copy of which is in your guest room.

When these regulations and policies are not observed, We may be obliged to refuse permission for continued
occupancy of guest rooms or usage of other facilities. Kindly note guests may also be held liable for damages
caused to the Hotel by non-observance of these regulations.

1. Guest Rooms

1. Please be sure to review the emergency exit instructions posted on the inside of your guest room door upon your
arrival.

2. While in your room, do lock the room door, and be sure to use the door latch.

3. Be sure to identify any callers through the door scope and keep the door latch on when first opening the door.
Please do not admit unknown visitors into your room, and when in doubt, immediately contact the Front Desk.

4. Kindly refrain from smoking in bed, on non-smoking floors, restricted areas or anywhere smoking may cause fire.

5. Usage of heating devices, cooking equipment, candles, etc. is strictly forbidden inside guestrooms or hallway.

6. Kindly refrain from using your room for business activities or for purposes other than to live in, without prior
approval of the Hotel.

7. Please use all Hotel equipment or fixtures only at their provided spots and for the purposes designated for them.
Please do not change the arrangement of the room to any great extent without prior approval of the Management.

Please do no rearrange guestroom furniture to any great extent without prior permission from the Hotel. Guest

will be billed for any damage to Hotel property caused by Guest.
Please do not remove fixtures or equipment from the room. And please refrain from placing anything near the
windows that will detract from the external appearance of the Hotel.

8. Attaching items to the windows that may spoil the outside appearance of this facility is not permitted.

9. Please refrain from inviting visitors into your guest room in the evening.

10. Please do not throw anything out of the window.

11. To change the status of your reservations, please inquire in advance with the Front Office.

12. When leaving your room, please be sure to lock the door and bring your key card with you.

13. Minors are not permitted to stay at the Hotel without parental or guardian consent.

14. No one who has not fully registered as a Guest may lodge in the Hotel rooms.

2. Payment

1. Please settle your bill at the Front Desk upon your departure. Long-term guest accounts with the Hotel are to be
settled each five days, or in accordance with predetermined arrangements.

2. Advance deposits may be requested in certain instances upon arrival.

3. The Hotel will not make payment on behalf of guests for expenses such as train tickets, theater tickets, taxi fares,
postage, packing charges or retail merchandise.

4. The Hotel and facility personal are not permitted to cash or accept personal checks.

5. A service charge is levied for each out going Call made from your guest room.

6. A 10% service charge will be added to your bill. To that amount is added a 5% consumption tax and a 3% meals
and hotel tax.

3. Valuables and Unclaimed Articles

. Please avail yourself of the complimentary safety deposit boxes at the Front Cashier for storing your cash, jewelry
or other valuables. The Hotel cannot be held responsible for cash or valuables lost or stolen if kept elsewhere. We
are unable to accept for storage works of art or valuable antiques.

2. Articles left behind without prior instructions from guests will be handed over to the appropriate authorities in
accordance with the Lost Goods Act.

3. Articles held at the Hotel cloak room will be kept for the following durations:

(1) Cloakroom: 1 month
(2) Safety Deposit Box: 1 month
(3) Laundry: 1 week

Articles left beyond the above periods will be disposed of accordingly.
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. Please do not bring into the Hotel anything likely to cause annoyance

to other guest of the Hotel, such as those listed below:

(1) Dogs, cats, birds and other animals or pets (seeing eye and assistance dogs permitted);

(2) Gunpowder, volatile oils or other explosives or inflammables;

(3) Objects emitting a foul odor;

(4) Unregistered firearms, swords, drugs or other articles the possession of which is prohibited by the laws of Japan.

Also kindly refrain from:

(5) Ordering meals and drinks to be delivered from outside the Hotel;

(6) Engaging in gambling or behaving in an indecorous manner or committing acts likely to cause annoyance to
other guest within the Hotel;

(7) Wearing outside your room the “Yukata” (Japanese Kimono-robe), bathrobe and slippers which are provided
for your use in the guest room;

(8) Distributing advertising or publicity materials or selling commodities within the Hotel, without the prior
approval of the Management.

(9) Taking photographs, films or video tapes for business purposes, without the prior approval of the Hotel.

(10)Kindly refrain from using mobile phones anywhere likely to disturb others.

. Concerning Organized Crime or Conduct Disruptive of Social Order

The Hotel prohibits usage of its facilities by any organizations or individuals designated as being affiliated with
organized crime, in accordance with the laws for the prevention of organized criminal activities, enacted March 1st,
1991. Parties being found liable to this law will be refused usage of the premises at all times.

The Hotel also refuses usage of its facilities by anti-social organizations and their individual members, including
members of organized crime groups, radical groups, or their individual members. The Hotel will refuse usage of
its facilities and services to all such parties at all times.

In the event any act of violence, threats, intimidation or unjust demands occurs, offenders shall be refused usage
of the Hotel immediately, as well as any future usage.

Individuals under the influence of drugs or alcohol or who exhibit conduct that may cause fear, anxiety or injury
to other guests, or individuals unable to care for themselves or who may be mentally unstable or of a dangerous
nature, will be refused usage of the Hotel.

The Hotel will immediately refuse usage of the facilities to any individual who has caused or is causing other guests
anxiety or disruption through belligerent, loud or improper or inappropriate conduct, including those engaged in
gambling or other activities detrimental to public order and morels.

. OTHERS

Rules regarding equipment and fixtures on the premises are as follows:

a) Refrain from using equipment and fixtures for purposes other than intended;

b) Please do not take equipment or fixtures out of the Hotel;

C) Removal or alteration of equipment or fixtures is prohibited.

Personal belongings may not be left in the Lobby or hallways.

Except in case of emergency or in unavoidable circumstances, entering employee-only areas or maintenance
facilities is prohibited.

The management reserves the right to hold guests responsible for damages, contamination or loss caused to any
part of the building, its furniture or fixtures.

Please be advised that apart from guestrooms, surveillance cameras have been installed throughout this hotel.

. Changes to the House Regulations

These House Regulations fall under the category of fixed terms of contract (teikei-yakkan) under the Civil Code
of Japan (‘Code’), and any part of these House Regulations may be changed by us in accordance with the provisions
of the Code if such change is beneficial to the members or necessary for a reasonable purpose.

Changes to these House Regulations shall be made by posting the changes on the company’s designated website
and shall apply from the effective date. In the event of any changes to the House Regulations, a document stating
such changes will be available in the guest room.
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